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Customer General Questionnaire
Customer Name _________________________________________________________

Address _______________________________________________________________

City / State / Zip ________________________________________________________

Telephone:  _______________________________ Fax:  ________________________
Operational Contact _____________________________________________________

Direct Telephone:  ______________________________________________________

Cell: _________________________________________________________________

Email address: _________________________________________________________

Operational Contact _____________________________________________________

Direct Telephone:  ______________________________________________________

Cell: _________________________________________________________________

Email address: _________________________________________________________

Accounting Contact _____________________________________________________

Direct Telephone:  ______________________________________________________

Email address: _________________________________________________________

Customer Type:

 FORMCHECKBOX 
  Freight Forwarder

 FORMCHECKBOX 
  Customer Broker

 FORMCHECKBOX 
  Other _______________
Preferred Send Method:

Billing:
 FORMCHECKBOX 
  Email
 FORMCHECKBOX 
 Fax

 FORMCHECKBOX 
 Mail

POD:

 FORMCHECKBOX 
  Email
 FORMCHECKBOX 
 Fax

 FORMCHECKBOX 
 Mail
 FORMCHECKBOX 
 Verbal

Billing Requirements:

 FORMCHECKBOX 
  Original POD attached
 FORMCHECKBOX 
  Reference Number notated on billing
 FORMCHECKBOX 
  Billing invoice needed for each shipment


 FORMCHECKBOX 
  Billing invoice allowed for each week (statement)

Other ________________________________________________________________________
________________________________________________________________________
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